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LEDs

Thisdevice features 3 EDs:

The Gree.EDrepresentsGPS connectivity The
BlueLEDrepresents Cellulazonnectivity
TheYellowLEDepresentOBD/gnitionstatus

FirstTime SetupWhen plugging in th&rail Snanto the OBDII port of your car,the Green
light will glow solid for about 1 minute. TheBluelight will then light up and blink every 3
seconds. After that, th&reenlight will begin to blink eveigecond.

GPS3ndicator- Green LightThe Green light will stay solid until a GPS connectiorade.
Whenaconnectionismadeto GPS&atellites the Green light will startto blinkeverysecond,
indicating a proper connection

Cellulanndicator- BlueLight Whenthe Snapslookingfor acellular signalthe Blue LED will
blink once every secontivhen a connection ismiade through the cellular natork,the Blue
LEDwill startto blinkonceevery 3seconds.

OBDindicator- YellowLight TheYellowLEDwill indicatethe statusof the ignition. When the

ignition is turned off there will be no ligh¥when the ignition is turned on, the LED will blink
once everysecond.

Getting Started

With youriTrailSnappurchase, an activation fee was included in your purchase price. Please
go tohttp:/myitrai.comandclick y d&! OGA Gl §S 5SPAOSE G2 aArdy
select a Data Subscription Plan that will fit your needs.

For this process, you will be signing up for two separate accounts: one for Billing and one
for the Live Tracking platform. You will therefaeceive two separate email

confirmations: one will be a confirmation email stating you have created a Billing account,
or that you have added a data plan to your existing account. The second email will contain
your Tracking account credentials. Yourckmag account is created for you by our iTralil
Support Team.


http://myitrail.com/

Note: It may take 2418 hours for your Activation aribe two accounts to be created.

TheiTrail Snagnstalls to your@d S K A @BDIS gbi, whichare normally located under the
dashboardonthe R NA gid&biRdar.Consult youd S K A2Q4% ySIps#LEDIf you arenot sure
where the OBEN port is located in youtar.

Once securely plugged in, the device will begiattemptto report onceit has registerean
the Verizonnetwork. It maytake up to 20-30 minutes ofdrivingfor the deviceto successfully
connect to the networkHowever tracking willnot appearon the platform until after the
device has been connected to the cellular netwfkat least 24 hourérom whenit receives
power.

Navigating iTrail Live

To log into youiTrail Livaracking accountppen a browser window and go to
http://track.myitrail.com. Enter your Username and Password provided to you, and click on
Login. Westrongly suggest you change your Password, as this default Password is not unique
to your account. See page 20 for details.

The iTrail Live website is divided into 5 tabs: Dashboard, Tracking, Routing, Geofence, and
Reports. You can find these tabs at tbp of the website.
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Summary
Alerts 0
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http://track.myitrail.com/

Dashboard

Your Group Name is along the Kfand side of the Dashboard, showing how many GPS
trackers are registered under that Group.

1 TheSummaryallows auserto easilyseehow their trackers are doingaow many
alerts were sent, how many devices were in idle status, how many registered
movement, and how many were stopped.

1 You are also able to see the Average Idle Time, Average Max. Speeds, and most
recent Alerts Triggered in corresponding cells on thshbaard.
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1 Inthe upper righthand corner of the Dashboard, you can see your account name,
along with a few icons.

o Alerts: the bell icon is for alerts, and will have a red dot when there are
unviewed alerts triggered.

0 Messages: thenvelope icon is for the Messaging Center, which can be used to
send an email for iTrail Support.

0 Gear: the Gear icon is for Favorites and Commands.

0 Account Name: clicking on your Account Name will allow you to log out or
change your password.



Alerts: The Alerts section lets you manage what kinds of alerts your device will create and
how you will be notified.

1. Click on Setup Alerts under your Vehicle or Asset to get the following selection:

Group Settings

Asset (0)

Itrail - 03/01/2016 9:36:14 AM
Individual (0)
Track itrail
Vehicle (1)
Driver (0) »
o Asset(0) | Individual(0) | Vehicle(1) | Driver(0)
Permissions
Setup Alerts
View Alerts
Group Announcement

View Notes

View Attachments

Track

2. Click the Excessive Speed Selection oritheS £ SOG | ¢ NA IISNE LI
example. This will then change the setup values on the remaining tabs, which lets you
choose when and where alerts will be sent. Select the device you would like to edit by
checking the box next to itPleasenote that you will need to select the device you
want the alert attached to if you have multiple devices.

3. On the Configuration and Schedule option, the Threshold is the speed limit you want tc
set. Select the number of days with start and end time. If gouwot want constant
speed alerts, you can click on Ignore Duplicates and select how many duplicated
messages you want blocked.

4. On the Display Option, you can have special icons on the platform to warn you when
someone is speeding. This is optional.

5. Choose what icon will appear where a Geofence alert was created using the Alert
Image dropdown box.
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*Excessive Speed

Geofence Speed
Geofence Time In
Geofence Time Out
*HCT - GPS_ACCEL
“HCT - GPS_DECEL
*HCT - HARSH_TURN
HCT - Ignition Off
HCT - Ignition On
HCT - lllegal Power Up
HCT - LARGE_G

HCT - Panic

HCT - Power Off

HCT - Power On

HCT - TILT

Low Battery

Panic Button

*POI Access Alert

*Excessive Speed
*Geofence

~

Configuration and Schedule

Threshold or Value mi
65

Scheduled Days

Sun Mon Tue Wed Thu Fri Sat
N~ B ™ 7 B~ B

Start Time End Time

00:00 AM 11:59:53 PM

Ignore Duplicate Alerts Within Minutes

1
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Display Options

Display Type
Show Alert lcon

Alert Window Ask Question

[] Show Zoom Button

Priority Level:

Normal
Alert Image

Blue ,
Alert Sound

No Sound >

[] Repeat Sound
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Delivery

Email Address (Use semicalon between addresses with no
spaces)

bchambers@kjbsecurity.com P4
Subject
[ITEM_NAME] generated [TRIGGER_NAME] at
[LOCAL_TIME]
Body

[ITEM_NAME] - [DRIVER_NAME] generated
[TRIGGER_NAME] at [LOCAL_TIMEJ[NEW_LINE]
[TRIGGER_NAMEJ{TRIGGER_VALUE] [NEW_LINE]

Last known position Lon{LON] Lat[LATINEW_LINE]
[FULL_ADDRESS]INEW_LINE]

Tosetup a Panidoutton alert, ®lect the Panic Button from the Alert Trigger options.
1. Select if you want duplicates ignored, and continue to the Display Options.

2. On the Display Options, you can have special icons on the platform to represent
your Panic alert on the map.

3.9YVRSNI @2dzNJ SYI Af
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To create d.ow Batteryalert. Click on Low Battery on Alert Trigger.
1. On the Configuration and Schedule option, type in the threshold, which is the
battery percentage you want the device to reach before alerting you.

2. On the Display Option, you can havspecial icon on the platform to represent
your Battery Alert on the map.

3.9Y0ISNI @2dzNJ SYI Af

Tracking
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Tracking information is displayed using Google Earth Maps, so navigation is similar to
what most people have grown useditousing internetbasedmapping solutions. You
can use the Navigation arrows and Zoom Bantivearoundthe map,ordragthemap
usingyourmouseandzoomusinga click wheelmouse.
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Map Tools:Located in the upper rigHtand corner of the Trackingap.

1 Countdown TimerCountdown to when the tracking page refreshes and
updates the map with the latest tracker location (does not affect actual GPS
update frequency you selected with your data plan). Click the dropdown arrow
to select a desired refreshtea

1 Label:Toggles GPS tracker names given to the units.

1 POIl:Toggles Points of Interest (POI) created by the user. Click the dropdown
arrow to choose to see the buffer zone surrounding the POI.

1 GeofenceToggles visibility of created Geofences.

f LocklLockh UKS YIFLI Ay LI I OSd® ¢KS YIL g2y Qi
when it refreshes if it is locked.

1 Print Map:User can print the Live or History tracking map. Included is an image
of the map, along with current info on individual trackers.

1 Export KMLThe user can export the map to a KML format to open separately
in Google Maps or Google Earth.

1 Show RulerUser can measure either distances or areas of their choosing on
the map. Click the dropdown arrow to select between area and distance
measurements.

1 Map LayerClick to choose between Google Street, Satellite, or Hybrid views of

the Tracking Map.

Zoom ToolClick the + ot buttons to zoom in and out of the map.

1 Map Overviewlocated in the lower righhand corner of the Tracking Map, the
Overview is @oomed out view of the larger area the Tracking Map occupies.
Click on the + og to hide this Overview Mini Map.

1 Show/ Hide ArrowsArrows ( < >) to the right of the Tracking Tools on the left
hand side of the page toggle between fullscreen TrackingsJboth Tracking
Map and Tools, or fullscreen Tracking Map.

=4

Tracking ToolsLocated to the left of the Tracking Map.
1 Track TabShows live map and locations of trackers.
0 User can filter by Group name to find specific trackers
o Can also filter by othawptions and parameters when clicked.
0 List of trackers available to view.
0 Select or deselect to see what trackers you want.
0 Buttons for Session Info, Alerts, Command Messages, Ping available.



1 History TabShows history tracking map for GPS units.
o User ca filter by Group name to find specific trackers
Can also filter by start date, end date, or key words.
List of trackers available to view.
Select or deselect to see what trackers you want.
Buttons for Session Info available.
When tracker trip is toggled)ser can select to see alerts, show or hide trip
positions, export to KML file, or can play back the trip and incl&deg Play
PauseFFE RW, andSpeedcontrols for playback.
0 User can select specific locations on the History trip map to bring up zoomed
detailed location and other session info.
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Tracking or History Tracking, the Session Info window will pop upwillhehiow your
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Live Tracker, and Status of the device.

« CH track.myitrail.com/Map/Track
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LiveTracker Live Tracker witipen up a separatewindow displayingyour R S @ Ald@@&iéns,
and allowsyou to seepastiocations. Usinghedrop-down boxeson the bottom right of the
window,you canadjusthow often yourscreenrefreshesand howmanylocationswillappear

onthescreen.

Thecounteronthe bottom left of the windowdisplayshowlongit willbe untilyour screen
refreshes.Youcanemaila linkto thispage allowingotheruserso viewyour i NI O1 SN &
locationby clickonthe ShareThisiconin theupper right-handcorner of the window.When

doing so, younay choosdow longthe link will be activebefore expiringusingthe Link

Expiration dropdown
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Routing

TheRoutingtaballowsyou get routes and directions to specified locations from all of your

trackers. This tool can be very useful, especially for fleset with multiple service vehicles,
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Map Tools:Located in the upper rigHtand corner of the Route Map.
1 Map LayerClick to choose between Google Street, Sielbr Hybrid views of

the Tracking Map.
1 Zoom ToolClick the + og buttons to zoom in and out of the map.

Route ToolsLocated to the left of the Route map.
1 Searchiser can search for a route to a specific address or area on the map

from a GPS tracker
0 You can filter by Group for list of GPS trackers for a route
o Either click on the map to drop a destination pin, choose a created

Landmark (POI), or type in an address to generate a route.

Routing Geofence Reports
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1 Search DirectiondJser can enter or click staanhd end points for trip
directions, similar to Google Maps or Google Earth directions.
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Geofence

TheGeoFencdaballowsyouto create quickseofences, baseohthe location youare

currently viewingor route for the device A Geofence is a virtual barrier. The user can create
a Geofence of different shapes around a specific location, and set up alerts to let them know
when a tracker enters or exits that created area.

Map Tools:Located in the upper rightandcorner of the Geofence Map.
1 SearchClick the Search button to search for an address you want your
Geofence to be drawn around.
9 CleanUser can erase a drawn Geofence (before saving) if a mistake was made
while drawing.
1 Map LayersSwitch between (Streetbatellite/ Hybrid) views.
1 Zoom ToolClick the + o buttons to zoom in and out of the map.

Geofence Toold-ocated to the left of the Geofence Map.

1 View Tab:

0 Search button used to search for an address you want your Geofence to
be drawn around.

1 Assignrab:
0 Tracker List
0 Gear icon (next to the tracker name) to assign a Geofence to a tracker
0 User can search for trackers by name or filter by Group name
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